Facilities Operations Motor Pool

Rental Vehicle Cancellation Policy Due to Weather- 
1. Purpose

This policy outlines the terms under which a rental vehicle reservation may be canceled or modified due to adverse weather conditions that may impact safety or travel feasibility.

2. Definition of Severe Weather

Severe weather includes, but is not limited to:

Hurricanes, tropical storms, or named storms

Blizzards, snowstorms, or ice storms

Flooding

Wildfires

Government-declared states of emergency

Standardized three-condition system established by the UNC System

Other weather conditions deemed unsafe for travel by local authorities

3. Customer/ Department-Initiated Cancellations

If a customer or department  cancels a reservation due to severe weather before the scheduled pickup time, cancellation fees will be waived, provided that:

The weather event is officially documented (e.g., weather advisories, road closures).

Customers/ departments may choose to:

Reschedule the reservation without penalty (subject to vehicle availability).

4. Motor Pool-Initiated Cancellations

The Motor Pool reserves the right to cancel a reservation if weather conditions make vehicle operation unsafe.

In such cases, the customer will receive:

The option to reschedule at no additional cost.

5. Cancellations During an Active Rental

If severe weather occurs during an active rental and prevents safe vehicle use or return:

Additional charges related to delayed return will be waived when supported by official advisories.

Customers/ departments must notify the rental office as soon as reasonably possible.

6. Non-Qualifying Conditions

Normal rain, mild snow, or weather conditions that do not result in official advisories or travel restrictions generally do not qualify for penalty-free cancellation.

8. Final Authority

The Facilities Operations Motor Pool retains the right to make final determinations regarding weather-related cancellations to ensure safety and operational continuity.
